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Tadley Medical Partnership Summer Newsletter 2019 

 

People News – and it’s all good  

We are very pleased to welcome several new members to the team.  Sophie, Jackie and 

Penny have joined the Reception/Admin team and Jess, our new Phlebotomist and Health 

Care Assistant, has now completed her additional training and will be running her own 

treatment room sessions.  Also we have Julie and Nicky joining the Endoscopy Team 

We now have a new salaried GP who joined us at the beginning of August.  Dr Arun 

Ramabhadra is working 4 and half days a week and is already very much part of the team. 

We are delighted to tell you that Dr Victoria Bailey, who completed her GP training at 

Tadley, decided she wanted to continue to work with us and is now working 4 sessions a 

week as a salaried GP.  If you would like to join the list of either Dr Ramabhadra or Dr 

Bailey please let us know. 

Other additions to our service are Dr Jonathan Field – Physiotherapist – who is currently 

working with us every Tuesday.  He is able to deal with new back, neck and shoulder pain 

without the patient needing to see a GP first. We will also have a Paramedic working with us 

from September -  Patrick Stephen.  He will assist the Duty Team and also carry out home 

visits where appropriate. 

Dr Charlotte Watson is now on maternity leave.  Her baby is due in August and, all being 

well, she will be back with us next summer. 

One of our long serving receptionists, Kay, retired at the end of June.  We allowed her a 

couple of weeks off but have managed to persuade her to come back and help us out 

occasionally. 

 

Would you like to avoid the telephone queues? Try eConsult 
A quick way to get medical advice or information is to use eConsult via our website 
tadleymedical.co.uk.  Your request goes to our duty team who will either contact you with 
an appointment or will deal with your request or query over the phone or by email or text 
message. We will always get back to you by the close of business on the next normal 
working day.   
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Online access to medical records 
Do you need to increase the level of access you have to your records?  Many patients who 
applied for online access at the outset of the service will have limited levels of access 
normally to Appointments, Prescriptions, Allergies and possibly immunisations.  It is now 
possible to see all these things plus results, consultations and problems.  We cannot enable 
this for every patient in one go, each patient has to be upgraded individually.  If you would 
like this upgrade please let us know.  We will need your written consent.  We think most of 
you will agree it is a great benefit to see GP requested test results without having to 
telephone or come into the surgery.  To apply for online access to your records in the first 
instance you need to come in to either surgery with proof of identity and you will need an 
individual email address. 

Extra online news…. 
Proxy Access 
A new feature has been released for Patient Access. You can now request to act as a proxy 
for children, relatives and dependants that you care for using Patient Access. 

This enables a parent, family member or carer to act on behalf of the patient with their 
access tailored accordingly. Appointments booking, repeat medication requests, and, where 
applicable, access to medical records, can easily be accessed by the proxy once a relative or 
person has been linked. 

A legal basis will also be required. If the relative or person you wish to act on behalf of is 
aged over 11 years, consent from them for the proxy access must be provided to the 
Practice. 

Note: if the relative or person you wish to act on behalf of is over 11 but is not mentally 
competent to give consent (eg if they have dementia) their GP will need to confirm that you 
are the right person to act on their behalf. However, we do not normally offer Proxy Access 
to parents or guardians of children over 11 unless there are special circumstances. 

Pharmacy Appointments  
You can now book healthcare services at pharmacies however some of the services are 
chargeable and could be available for free from your GP.  At time of writing we do not have 
any local pharmacies offering these services – currently, the nearest is Spencers Wood. 

You might not feel this is useful information at the moment but we thought we should bring 
it to your attention as the Pharmacy Appointment service will no doubt expand. 

NHS App 
If you are registered for online access you can install and use the NHS App.  It works much 
the same as the current system and can be used in addition to or as a replacement. 
Currently the “extras” are that it can check your symptoms, find out what to do in an 
emergency, you can register as an organ donor and choose your data sharing options. 
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Citizens Advice Bureau 

We are very fortunate to have the services of an advisor from Tadley CAB at Holmwood 

Health Centre every Thursday morning 10 – 12.  Some health problems are caused or 

exacerbated by stress and worry over legal or social issues such as debt, benefits or housing 

problems.  The CAB offer free and confidential advice.  Your doctor may refer you or you can 

make an appointment yourself. A private consulting room is available. 

PPG Update - Annual Patient Meeting 3 July 2019  

Fifty-three patients were welcomed to the meeting by PPG Committee Chair, Claire 

Chambers, who outlined some of the challenges faced by GP Practices today including 

reduced resources, ageing populations, increased bureaucracy, recruitment problems and 

demanding patients who can sometimes be unappreciative. Despite all this we have a 

caring, high quality and person-centred team in the Tadley area so are fortunate to have the 

service the Practice offers. Dr Newman then described the response being made to these 

challenges by the Practice and later, together with Dr Hogan and the Contracts Manager, 

answered questions and listened to comments from patients. Members of the Committee 

summarised work covered over the past year by the five sub-groups (Appointments, Terms 

of Reference, Parking, Telephones and Patient Booklet) as well as describing more routine 

activities. By the end of the meeting three new Committee members had volunteered. 

A full report from this meeting is now available on the Practice website on the Patient 

Participation Group pages http://www.tadleymedical.co.uk/ppg.aspx and at both surgeries 

Further information about the PPG may be found on the Practice website 

www.tadleymedical.co.uk and patients are welcome to contact the Committee on non-

medical issues using the ppg4tadley@gmail.com address. Those patients wishing to join the 

PPG Focus Group can join online http://www.tadleymedical.co.uk/ppg.aspx  or by picking up 

an application form from either surgery. 

Sounds we love 

Resident Hearing Aid Audiologists Scrivens Hearing Care ran a poll to see what sounds 
people love the most. The top five most popular sounds came as no real surprise; waves 
crashing on rocks, a crackling fire, birds singing, rain hitting a window pane, and babies 
laughing. 
 
But what is surprising is that of the one in six people who have some degree of hearing loss, 
less than half of those who need hearing aids actually have them! Scrivens want people to 
show their hearing some love and have regular check-ups so they can truly appreciate the 
wonderful sounds around them. 

Hearing loss cannot be cured but it can be treated to improve the quality of life. Today’s 
hearing aids are small, discreet and effective and will make a big difference to the wearer. 
Scrivens Hearing Care at The Tadley Medical Partnership are able to provide free hearing 
tests and a range of Private and free NHS digital hearing aids.   

http://www.tadleymedical.co.uk/ppg.aspx
http://www.tadleymedical.co.uk/
mailto:ppg4tadley@gmail.com
http://www.tadleymedical.co.uk/ppg.aspx


 

4 
 

Your hearing changes gradually over time and hearing loss can occur at any age, but for the 
majority it occurs in adults over 50, and more than 70% of people over the age of 70 suffer 
with some degree of hearing loss. That’s why an annual hearing health check is 
recommended for anyone over the age of 50 to identify any changes and see what action is 
needed. Hearing health checks can be booked with our Scrivens Hearing Aid Audiologist at 
reception. 

Top Tips on caring for your hearing: 

 Protect your ears in noisy environments 

 Don’t ignore signs of hearing loss 

 Avoid using cotton buds to clean your ears 

 Seek help for ear infections 

 Keep the volume down when listening to music 

 Get your hearing checked once a year if you are over 50 

For more information or advice please speak to our Hearing Aid Audiologist, Clare who is 
here every other Friday. 

Primary Care Network 
 As part of the NHS long term plan with effect from 2019 all GP practices have been required 
to form Primary Care Networks (PCNs).  Tadley Medical Partnership are now working 
collaboratively with Watership Down Health (formerly Kingsclere and Overton and Oakley 
practices) and our network is called Rural North West. The aim is for the PCNs to bridge the 
gap between primary and secondary care (GP surgeries and hospitals etc) by sharing 
resources and developing multi-disciplinary teams to reduce the pressure on GPs and 
hospital services alike. 

The PCN has been tasked to provide additional services to patients from Tadley and 
Watership Down Health. 

Our PCN is currently piloting the shared services of a Physiotherapist, Frailty nurse and 

administrator and soon a Social Prescriber – in our case a Red Cross advisor.  Another new 

initiative is a Quit4Life smoking cessation programme which has recently started in Tadley.  

Our PCN is now looking into other services we can offer including wellbeing advice and 

support for the frail and topic based educational sessions such as Back Pain.  

Childrens’ immunisation programme – are your children up to date? 

Just a reminder that our child immunisation clinics run every Tuesday afternoon, 1.30 to 

3pm – no appointment necessary. 

 

 

The doctors and staff at Tadley Medical Partnership wish all our patients a healthy and 

happy summer. 


