
 
Older Persons Bus Pass 
If you have an Older Persons Bus Pass you can 
use it for half fare travel on our services between 
the hours of 9am and 11pm Monday to Friday, and 
all day Saturdays, Sundays and Bank Holidays. 
 

Disabled Persons Bus Pass 
If you have a Disabled Persons Bus Pass you can 
use it for half fare travel at any time on our 
services. 
 

COMPANION PASS 
If you have a companion pass you can use it for 
half fare travel at any time on our services. Your 
companion can travel with you free of charge. 
 

Travel Vouchers 
You can use travel vouchers as payment for full 
fare on our services. No change can be given. 
 

In order to qualify for the above concessions on our 
services you must show a valid pass to our driver at 
the start of every 
journey. 
 

 

 

Basingstoke Dial-A-Ride, Whiteditch Playing Field, 
Sherborne Road, Basingstoke, Hants., RG21 5UT. 

e-mail: basingstokedar@btinternet.com 

Tel. Basingstoke (01256) 462101 
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INTRODUCTION 
 

Basingstoke Dial-A-Ride (BDAR), serves the 
Borough of Basingstoke & Deane and also 
provides a one-day-a-week service for the 
Alton area. This leaflet outlines these services 
and explains the fares we charge. 
 

BDAR provides four different services in the 
Basingstoke & Deane Borough Area: 
 

*DIAL-A-RIDE 

The criteria for qualifying for the Dial-A-Ride 
services are :- 

Anyone who has mobility or sensory 
impairment which means that they are unable 

to or experience difficulty or discomfort in 
using normal public bus services; 

 
The Basingstoke Town & Country Service 
runs from 8.00am to 11.00pm Monday to 
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Friday, 9.00am to 11.15pm on Saturdays and 9.00am to 
11.00pm on Sundays. 
 

The Basingstoke Town & Country Service is divided into 
two zones, the Inner Town Area and the Outer Town Area, 
as follows: 
 

The Inner Town Area includes anywhere inside a line 
joining: 
 Oakley, Newfound, Wooton St. Lawrence, 
 Sherborne St. John, Chineham, Old Basing,         
 The Hatch and Cliddesden. 
 

Because most of our passenger journeys start and finish 
inside this area we are able to keep the fares low by 
charging only for the distance you travel. 
 
The Outer Town Area extends outward from the Inner 
Town Area to the Rural-Ride areas (see page 3), and 
covers villages like Bramley, Monk Sherborne, Church 
End, Sherfield on Loddon, Mapledurwell, Dummer and 
North Waltham. For journeys which start or end in this 
area we have to charge for all the mileage the bus 
does—not just the journey you take on the bus but also 
the journey the empty bus will make to pick you up, or 
after it has dropped you off. 
 

*The Alton Dial-A-Ride service 

The Alton Dial-A-Ride service is a semi scheduled 
shopping service that operates on Tuesdays in the 
following areas: 

Alton, Bentworth, Chawton, Farringdon, Four Marks,  
Froyle, Lasham, Medstead, Ropley, Shalden, Wield. 
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Outer Town Area and Rural Areas 
The group fare for each bus is £1.39 for each mile 
the bus travels. There is a £8.60 cancellation 
charge. 

 

OTHER INFORMATION 
 

Waiting Charge 
Where, in the case of long distance or group 
bookings, it is preferable for the passenger that the 
bus stays at the destination until the time of the 
return journey (as well as being possible for us), 
then the waiting charge will be at the rate of £10 
per hour or part thereof. 
 

Carriage of Items 

We will carry free of charge: 
A shopping trolley plus two other items (a purse or 
handbag is not counted) per registered user. 
 

or up to four shopping bag sized items (a purse or 
handbag is not counted) per registered user. 
 

Above this amount the driver may apply a charge  
of 50p per shopping bag sized item. 
 

There is an absolute maximum of ten shopping bag 
sized items per registered user. 
 

The carriage of bulky or unusual items will need to  
be arranged with the Dial-A-Ride office in advance. 
 
Children 14 to 15 years of age travel half price.    
Children under 14 travel free. 
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Outer Town Area, and Rural areas on non-Rural-
Ride days 
The fare for journeys to or from the Outer Town 
Area, or in a rural area on days when there is no 
Rural Ride service in that area, is  72 pence for 
every mile the bus travels for your journey (as 
explained on page 2). The first escort travels for 
free, the fare for each additional person travelling 
with you being a fixed £2.50. 

 

Out of Area Long Distance fare 
If your journey starts or ends outside our normal 
operating areas, the fare is 73 pence per mile for 
the first 50 miles the bus travels, then 67 pence 
for every extra mile. PLEASE NOTE:- Where 
journeys start or end outside of our normal 
operating area, concessionary travel passes or 
vouchers cannot be used. 
 

GROUP RATES 
 

When a group of 6 or more passengers travel 
together to and from the same place, a group rate 
may apply.  Our dispatcher will be happy to advise 
you.  Group rates are as follows: 
 

Inner Town Area 
For a journey of up to 1½ miles the group rate is 
£8.60 per bus, increasing by £1.10 for each 
additional ½ mile.  Please note that if you cancel 
your group booking you will still be charged £8.60. 
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RURAL RIDE AND SHOPPA SERVICES 

These services have a wider remit than the Dial-A-
Ride services. The criteria to qualify for these 
services being: 
 

 Anyone who has mobility or sensory 
 impairment which means that they are unable 
 to or experience difficulty or discomfort in using 
 bus services; 
     or 
 who live more than 400 metres from an 
 available bus service/stop; or who does not 
 have access to a car and there is no bus 
 service running when they need to travel. 
 
THE BASINGSTOKE RURAL-RIDE runs from 8.30 am 
until 4.30 pm, three days a week (Monday, Wednesday 
and Thursday), one day in each of three rural areas of 
the borough. It may be possible to carry mobility 
impaired passengers from the Rural service areas on 
other days of the week if there is time available, but this 
cannot be guaranteed and, as you will see on page 6, 
the fare, in order to reflect the real cost of the journey, 
would be significantly higher than that charged on the 
Rural-Ride service, which is subsidised to a higher 
level. 

 
Basingstoke Rural Ride services 

Basingstoke Rural Ride covers the following rural areas 
of the borough: 
 

Monday:  Ecchinswell and Kingsclere. 
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Wednesday: Baughurst, The Candovers, Ellisfield, 
 Farleigh Wallop, Hartley Wespall, 
 Herriard, Mortimer West End, Nutley, 
 Popham, Silchester,     Stratfield Saye, 
 Stratfield Turgis, Tunworth, Tadley, 
 Weston Corbett, Weston Patrick, 
 Winslade, Upton Grey,  
 Woodmancote. 

 
Thursday: Hurstbourne Priors, Laverstoke, 
 Overton, St. Mary Bourne, Steventon, 
 Stoke, Whitchurch. 
 

 (If you are unsure which of the above areas 
applies to your journey, either on the 

Town service or the Rural-Ride service, 
please ask the dispatcher) 

 
SHOPPA SERVICES 
 

The Loddon Shoppa service runs on Mondays and is 
for those living in Bramley and Sherfield on Loddon 
who have difficulty in accessing public transport (see 
criteria on page 3) to The Chineham Centre and 
Basingstoke town centre. 
 
The Test Valley Shoppa service runs on Fridays and 
is for those living in Overton-Ashe-Deane-Oakley and 
East Oakley who have difficulty in accessing public 
transport (see criteria on page 3) to Sainsbury’s, Hatch 
Warren, and Asda, Brighton Hill. 
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HOW WE CALCULATE YOUR FARE 

Fares are based on the service you use and the 
distance you travel.  Please ask the dispatcher if 
you have any questions. 

 
The Inner Town Area 
Your fare is calculated by our dispatching software 
using a combination of postcodes and grid 
references. The minimum fare, for all journeys of up 
to 1½ miles, is £2.80, increasing by 20 pence for 
each additional ½ mile.   

 
Basingstoke Rural-Ride and Alton Dial-A-Ride 

A journey of: 
up to 3 miles  £2.50 each way 
 3 to 9 miles   £3.00 each way 

    9 to 15 miles £3.50 each way 
   over 15 miles £4.00 each way 

 
 The Test Valley Shoppa 
 From Overton, Ashe, or Deane 
       £3.00 each way 
 

 From Oakley & East Oakley 
       £2.50 each way 

 
 The Loddon Shoppa 
 From Bramley or Sherfield on Loddon 
       £3.00 each way 
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